Welcome to SwiftPass Immigration Services!

We're here to guide you through every step of your immigration journey. Below is a simple guide to help
you understand our process:

1. Consultation

e Schedule a consultation to discuss your immigration needs.

e During the consultation, we’ll assess your eligibility and recommend the best service package.
2. Service Selection and Payment

e Choose the service package that fits your needs.

e Make the required payment or deposit to start the process.

e Sign the service agreement to formalize your engagement.
3. Document Submission

e Receive a checklist of all required documents.

e Submit your documents for review and preparation.

e Address any missing or incomplete documents promptly with our guidance.
4. Application Submission

o  We will prepare and submit your application accurately.

e You’'ll receive a confirmation once the application is submitted.
5. Progress Updates

e Stay informed about the status of your application.

e We'll notify you of any updates or additional requirements from the immigration authorities.
6. Outcome and Next Steps

e Once a decision is made, we’ll inform you immediately.

e If approved, we'll assist with any follow-up arrangements like travel plans.

e If denied, we'll guide you on possible appeal options or alternative strategies.
7. Feedback and Future Services

e Share your experience with us to help us improve.

e Take advantage of loyalty discounts or referral bonuses for future services.



Additional Information
e Keep your contact details updated to ensure smooth communication.
e Reach out to us anytime for questions or assistance.

Thank you for choosing SwiftPass Immigration Services. We're excited to be part of your journey!



